Community Guide
A Handbook for the University Village

Mission Statement — University Housing
We are dedicated to educating the whole studeptdwyiding safe, modern, and affordable housing,
a diverse, enthusiastic, and trained professiamdstudent staff, and an atmosphere where respect,
community and academics are valued. We are coeufitt helping each resident reach his full poténtia
as a productive citizen and a lifelong learner.

Housing Philosophy

Your apartment complex is not merely a place tdytnd sleep, but rather it is a living/learning
environment designed to complement your academdies. It is a community.

The Southern Arkansas University housing stafbimmitted to the philosophy that on campus living ca
make a difference in your success in college. Wieenstop to consider that potentially 68% of yoomet

is spent in your residence, you can understandwehglace so much importance on the quality of gvin
that takes place on campus.

Programs, floor meetings, and other activities @hlhllenge, stimulate, and enhance your persorhl an
academic growth. Hopefully, these will provide ywith a positive set of experiences to take along in
your later life. How much you grow will depend oowand your attitude about yourself and your
environment. We encourage you to become involegatticipate, and to develop leadership and
personal pride in your complex.

Much like life outside the college environmentjiig on campus will present some difficulties and
problems. The housing staff is here to assist pawercoming those difficulties. There are many
resources available. Use the@dmmunity Guide contains information that will help you from thest
day and for which you will be responsible as a bathmunity member. Responsible is a word you will
encounter over and over.

University Housing Staff

The housing staff is a select group that works Withstudents to facilitate the housing prograne Th
housing program has as its goal making a studesidence hall experience meaningful and rewarding.
The people filling the positions described below available to assist you during your stay on campu

Director of Housing/Associate Dean of Students

Coordinating the University housing staff and peogs is théirector of Housing/Associate Dean of
Students located in the Office of University Housing, 2B2ynolds Center. Students are encouraged to
bring their ideas, concerns, and suggestions t®#se.

Assistant Director of Housing for Operations and Maagement

Coordinating the residence hall assignments atiddih the residence halls is the Assistant Divecif
Housing, located in the Office of University Hougir202 Reynolds Center. Also he is responsiblehfer
University Housing Website.
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Assistant Director of Housing for Community Developnent

Coordinating the University Housing staff selectaord training, the living/learning communities et
residence halls, programming, staff evaluationd,marketing University Housing is the Assistant
Director of Housing, located in the Office of Uargity Housing, 202 Reynolds Center.

Assistant Director of Housing for Facilities and Unversity Village Director

The resident director/apartments coordinator igdlaifne professional person who is responsibletifier
total operation of the university village apartngerithis includes management, assignments, disejplin
and training community advisors. The Assistanebtior of Housing for Facilities also oversees all
maintenance and custodial operations in all UnityeFousing facilities.

Community Advisor

CA’s are undergraduate or graduate students angtittmary resources for students living in the
University Village. These students are selectetherbasis of their concern for others, knowledgthef
University, and scholarship. Some of the respalits#s of a CA are to provide educational programs
serve as a role model to residents, provide indaliddvisement and counsel or refer to someone who
can be of help, assist in general management afghgments complex, and explain, confront, andntep
violations of housing and/or policies and regulasio

Village Student Government

Village organizations and activities have an impaca student's life. Realizing this, the SAU Hagsi
Program is committed to the development of postiveial, recreational, and growth-producing adssit
on campus. In housing terms, we call these a@s/ljprogramming.” Programming on campus is a pro-
active approach to establishing identity, prida] anity within the community. The establishing bése
factors is important if students are to be happy satisfied with life on campus.

Many leadership opportunities exist for studentimj on campus. The chance to learn leadershifs skil
as a member of various housing committees and dswan be a valuable experience. Service of this
type may come by being elected to a formal offitgaur community, or by being chosen to represent
your community in the Residence Hall Associatior 8.

Village Council

The University encourages active democratic decigiaking through hall councils. Students and staff
members work to develop a stimulating, enjoyabliedj environment for all residents by planning egen
and programs to help students get to know one anatid the University. The village council sponsors
activities such as dances, fashion shows, gueakspe parties, and dinners.

The main governmental body of council is compodeal president, vice president, secretary, treasurer
and representatives from each building. If you wldike to be involved, contact your Community
Advisor or Resident Director. All meetings are opemny resident.

Residence Hall Association

Every student-resident at SAU is a member of thede@ace Hall Association. RHA is the official
representative body of residential student thoagidtopinion. It is an organization whose purpoge is
promote positive change in the residence hall conitputo improve the residence hall environment an
to coordinate growth-producing activities betwetm lhalls. It is the group's responsibility to be th
trouble-shooter for the hall residents and to itigate problem areas around the University.

RHA has many plans for this year. The Annual BedeR#&lall Olympics, the Celebration of Lights, and
the Annual Honors & Awards Banquet are always higité during the year. Your Residence Hall
Association wishes you the best of luck while atieg SAU and hopes that you will become involved in
your residence hall community.
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National Residence Hall Honorary (NRHH)

This group recognizes the top 1 % of residentadj\on campus who have contributed outstanding
service

to campus housing. Each spring, students are nosdifiar membership and those selected are
recognized at the RHA Annual Honors & Awards Barnigh&RHH also assists in programming efforts,
provides recognition of student and staff leaders.

Housing Policies

University Village Apartments offer two-bedroom and four-bedroom units for jusiaseniors, graduate
students, single parents and married studentdulfhouse, weight room, convenience store, pool, and
computer lab are available for students who relsate.

Apartment Lease

Residents who do not read their lease often migstatel and misinterpret their obligations.

This can result in forfeiture of deposit, damagargks, termination fees, or other financial losiés.
very important that each student realizes thateetias signed a legal contract to reside in artrapat
for the academic year (August-May) or non-acaddiigust-August). The contract is an agreement
between the student and the University.

Apartment Check-In

Students may move into the apartment at the tiraeipd by the official university calendar at the
beginning of each semester. A student who enralistitheck into his/her apartment no later tham8 a.
on the first day of classes; otherwise, the resienvavill be cancelled. However, if the student\pogisly
notified the University of his/her delayed arrivayery effort will be made to hold the assignm&ime
University reserves the right, when necessaryssiga the late student to other accommodations.

Housing Deposit

A $200 security deposit is required to apply faidence in an apartment. The deposit is not aghplie
toward room and board payments, and is separatedomsideration of the refund of room and board
payments.

Refund of Deposit

The housing security deposit will be refunded if:

A. the student successfully completes thmsesf the lease minus charges for loss and damages.

B. the student is academically disqualified

C. the student is removed in consideration of etimcand/or health interests upon approval of the
vice president or student affairs.

Forfeiture of Deposit

The security deposit will be forfeited under thédaing conditions:

A. improper check-out from the apartment.

B. loss and damage charges incurred.

C. breaking of lease before expiration date.

D. suspension from campus housing becausksoiplinary action.

E. failure to pay room and board payments on sdeezhud subsequent eviction from campus housing.

F. failure to notify the University in writing dhe desire to cancel the apartment applicatiorn poio
August 1 for the academic year; January 2 fosgireng semester; or May 1 for summer sessions.

G. if a student has signed a lease and does mult asroriginally scheduled.

H. if a student ceases to be a full-time studerggs below 12 hours) he or she is required to wativd

from the village. Exceptions to this policy mayrade by the Director of Housing/Associate Dean of

Students.
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Procedures for Moving Out

A. The resident is obliged to notify the desit director/apartment coordinator at least 24$1o0u

advance othe date on which the apartment is to be vacatédagé@a time may be arranged for a check-
out inspection.

B. Check-out inspection will be made to determime ¢leanliness dhe student's room and the condition
of the University owned furnishings.

C. Residents will be charged for (1) any damageke@mpartment occurring during the teshtheir
occupancy; (2) failure to properly clean the aparttprior to the check out inspection; and/or (3} |
keys.

D. Items or belongings left in a student'ar&pent will be stored for one week. If the studdoes not
claim his possessions within 1 week, it will bepdisedof with the University assuming no responsibility
for this property.

Payments Rent

Residents may pay apartment rent and meal planarpayment or in monthly installments. Non-
payments will result in the cancellationragal privileges and eviction from the campus hagisin
Students who cannot make payments on time mushedéniversity business office to make other
arrangements prior to the payment due date.

Your Complex and Apartment

Your apartment will be the center of your actistien campus. Not only is it a place to keep your
belongings and sleep, but also it is a study amdaagplace where you can meet and talk with your
friends. You may also share your apartment withtorteree other students; therefore, you will nieed
plan together your times for study, sleep, andxeglan so that you will benefit from its use.

The clubhouse is a facility built with college stundls in mind. In the clubhouse you can find aduigeen
TV surrounded with comfortable seating. If billiar foosball, or dominos gets you attention thentog
the clubhouse, where these activities are avail@tleer activities available at the clubhouse dithass
center, computer lab, and an “Aramark C-Store” wheru can use your declining balance.

While the University wants you to make your aparimgur home away from home, we also want you
to help make sure there are no avoidable repalye tnade when you leave us at the end of your stay.
Following are a few suggestions we've made to helpkeep your apartment in good order and to help
you save money. If you have any questions, plesise a

Furnishings

Each apartment is furnished for two or four occupai he furnishings include: desks, chairs, couch,
beds, chest of drawers, mirrored closets, wasteéedeyer, and a full kitchen. The University prowsde
window blinds and ceiling fans. Residents provitrtown linens, study lamps, pillows, and other
personal items. You are expected to take respdingiloir the furnishings and condition of your
apartment. You will be charged for damages to ymartment. In addition, residents are requiredke t
responsibility for the furnishings and conditiontbé common areas of the apartment. All original
furnishings must remain in your apartment.

Items to Bring to your apartment

You are encouraged to hang objects in a manneddest not result in damag&lammable items may
not be hung from the ceiling. You will be respomsitor damages to the apartment that result
from the use of glue, Scotch tape, Plasti- Tagtber adhesives that are used to attach items to
the walls, ceiling, or woodwork in your apartménthen decorating your apartment you must
meet the safety requirements and the housing ganesetegarding decorating. Except for
aquarium fish, no other pets are allowed in thetapants.
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The following electrical appliances, which mustie approved and in good condition, are permitted in
your apartment: desk lamps, hair dryers, compusteseo equipment, razors, typewriters, TV's, heati
pads, radios, and clocks, and refrigerators, Geleogeman’s, and Fry Daddy’s.

Health and Safety Inspections

Housing staff will conduct health and safety ingjmets approximately every six weeks during the
academic year. The purpose of the health and safgigctions is to maintain the health and safésflo
on campus occupants. Special attention is givenedollowing areas: overloading electrical cirsyit
frayed or misuse of extension cords, use or stoohgembustible or flammable materials, use of fmsa
room decorations (candles, incense, etc.), vialatiosmoking policy, and inadequate room trash
disposal.

Notification of upcoming health and safety inspeasi will be posted in the clubhouse and lounge iarea
addition to the bulletin boards at each buildingh&f complex. Any resident requesting to be present
during the health and safety inspection of thedmme should contact the Resident Director to arrange
time for the inspection. Residents found to beiatation of health and safety guidelines will beeg
written notification of the violation and askeddorrect the violation. Any unsafe items that aré no
removed after written notification will be subjeotconfiscation. Confiscated items will be returtedhe
resident at the time of apartment check out.

Maintenance

All maintenance in the apartments and public aiehandled by the University Physical Plant
maintenance staff. You may request repairs on & water through your CA. Maid service is not
provided, therefore, students are expected to miaictean, healthful conditions in their rooms amd
public areas.

PersonalProperty

The University assumes no responsibility for losgdamage to any resident's personal property fiom a
cause. The University strongly recommends to thEleat to obtain insurance coverage by purchasing a
renter's insurance policy or verifying that coverégavailable under their parent's homeowner's
insurance policy. The University does not providsurance for personal property

Personal Safety

Safety on campus means protecting people and pyo8&U's campus is a great place for students to
learn and grow. But like any other community, SAdhdave its share of accidents, crimes, and irgurie
Fortunately, the right attitudes and actions cdp pstect you, your belongings, and fellow student
Campus safety depends on everyone, including you.

Protect Yourself
KEEP YOUR DOOR LOCKED! Leaving it open for one minute is an invitationroébbery or attack.

» Always lock your room when you go to bed at night. Eifeqou take a short nap during the day, make
sure the door is locked.

 Always find out WHO is knocking before you open the door.

» Neverleave doors propped open (your room door or theideidoors in your building).

KEEP YOUR KEYS SAFE!

» Don't lend your key to anyone.
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» Don't leave keys lying around in your room.

* If your key is lost or stolen, report it to your hstthff. Your lock will be changed, and you wilcesve
new keys and will be billed for the re-key.

Living with Your Roommates

One of the most important people in your Universitperience is your roommate(s). Your roommate(s)
can be the source' of either deep friendship arrghraggravation, depending on the relationship you
form. Having a good relationship with your roomngajdgakes effort. Just as you are patrtially resjibas
for the community on your floor, you can help detgre how positive your relationship with your
roommate(s) will be.

Moving in is a time of excitement and planning. §1d the perfect time to discuss with your roommate
what your expectations are of each other and ofdbm environment. Take time to discuss with each
other your expectations and room environment. Befaiking about any kind of guidelines or
expectations, it is important to recognize thetsghat both of you have as members of your comtywuni

It is important to note that the common area isieafe space that should be shared equally by all
roommates. As a responsible roommate, it is notaggujate to engage in any activity that would deny
your roommate access to any of the common areadimg the kitchen, or make him/her feel
uncomfortable while in the room. The secret to §esnccessful roommates is having open and honest
communication.

When one roommate has a friend or friends visitingfould always be with the consent of the other
roommate(s). When this isn't happening and roonsreadanot figure out how to confront the problem,
we suggest involving your CA or Resident Direcflease be aware that if roommates are not able to
come to a solution, or should one roommate contiawxhibit behavior that is inconsiderate or
inappropriate, the residence hall staff may takeh&r action to resolve the conflict.

Resident Bill of Rights::

. read and study free from undue interference &isoresidence.

. sleep without undue disturbance from noise, guastoommates, etc.

. respect of personal belongings.

. personal privacy.

. host guests who respect the rights of your rooraraad other community residents.

. be free from intimidation, physical, and/or eroo@l harm.

. free access to one's apartment without pressamed roommate.

. expect any and all grievances will be discuseeghiatmosphere of openness and mutual respedi and
involve a housing staff member in the discussibdesired.

When talking about expectations, it is best tofmrgic. This will be helpful if questions or nessues
arise later.

Some areas it is helpful to have common agreeniEnttanclude:

-Study time in the apartment.

-Music - what kinds you like, when it can be playethat is too loud.

-Borrowing or using each other's possessions (T&res, computer, personal items).
-Cleanliness - who does what chores and how often.
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-Habits - early or late riser, how social you ate,

Remember to contact your CA if you need assistaane to consult this handbook for policies thatlapp
to all living areas.

Services

Cable TV

Each apartment is equipped with cable TV. Residaatg contact Sudden Link for premium services.
Students are responsible for the monthly chargegsmices beyond the service that is provided.

Custodial Services

The custodians at your complex do a great deaktikceryour complex a more comfortable and pleasant
place in which to live. The neat and clean appesranh the grounds, lounge, and clubhouse is due to
their efforts. Custodians are not expected to clearecessary messes made by apartment residents.
Custodians are not expected to remove trash ougsialefront door. Your cooperation in caring foeth
facilities will make their job much easier and vaikate a pleasant atmosphere, as well as keegiihg r
costs low.

It is the responsibility of each student to keep lsfher room in a neat and clean condition

There are trash dumpsterslocated on complex grounds into which you shouldnepty wastebaskets.
Trash must be placed inside a dumpster not onrtund beside it. If the dumpster is full, find &mer
dumpster.

Dining

Students residing at University Village must chofveen the following meal plans:
1) $350 declining balance $350

2) $475 declining balance $475

3) 5 meals + $110 declining balance $600

4) Unlimited meals $1035

5) Unlimited + 25 declining balance $1060

6) 10 meals + $90 declining balance $1060

The dining hall will be open and serving contindgdsom 7 a.m. until 9 p.m. Monday-Friday and 10:30
a.m. until 9 p.m. Saturday and Sunday (with twarsperiods for cleaning).

A food contractor caters the dining service fortheversity. In order to provide a high-quality meat
economical rates, the University has adopted thewg guidelines:

Dining privileges: Only students on the room & board plan or wittaadard will be
permitted in the dining room during service hours.

“unlimited seconds™: The "unlimited seconds" policy applies to all iseexcept on specialty
nights.

dine-in policy: All food and beverage items must be consumebdrdining room.

use our cups: No containers or cups may be brought into thand room

bring it back: Trays are to be returned to the dish window.

Dining Service Schedule

Full Breakfast 7:00a.m. - 9:30 a.m.
Continental Breakfast 9:30 a.m. - 10:30 a.m.

7

<™ This PDF was created using the Sonic PDF Creator.
* To remove this watermark, please license this product at www.investintech.com



Closed for cleaning 10:30 a.m. - 11:00 a.m.

Full Lunch 11:00 a.m.- 1:30 p.m.
Afternoon 1:30 p.m. - 4:00 p.m.
Closed for cleaning 4:00 p.m. - 5:00 p.m.
Full Dinner 5:00 p.m. - 7:00 p.m.
Late Night 7:00 p.m. - 9:00 p.m.

Health

University Health Services, located in Reynolds,24%pen from 7:30 a.m. until 5:00 p.m. each day,
Monday through Friday. Students who are ill shagydo visit the University Health Services during
these hours.

During those times when the University Health Sasiis not open, apartment students should report t
his/her community assistant or resident directtieishe becomes ill and needs attention.

Laundry Facilities

Washers and dryers are provided in each apartment.

Mail

Each apartment resident is assigned a mailbox apecking into his/her apartment. The Post Office
Boxes are located on the north side of the clubdovisu should notify your friends and family of you
correct address as soon as possible.

Name

Apt # University Village Drive
Magnolia AR, 71753

Telephone Information

The telephone modular plug on the living room weXcluding Building 6) is your connection to the
SAU telephone system for 24-hour telephone serbioth on and off-campus. The following information
and instructions explain your services.

Telephone Sets

Residents are to provide their own voice termifi@kephones). Either rotary or touchtone instrurment
will work satisfactorily. A modular telephone plog your set is the only prerequisite for connection
You are to connect your telephone (plug it in) yalf Please notify the SAU Switchboard (0) if yabw
not connect a telephone; otherwise, a call to yoaumber will ring as though a telephone were coratkct

Telephone Service

The telephone line to your apartment should alrdsedyorking, and after you plug in your telephoet s
you should hear a dial tone. If not, call the SAdd¢i@tor (0) from another on-campus phone and report
the difficulty. Do not report telephone difficultg Southwestern Bell or AT&T. Report all troublette
SAU operator, who is on duty from 8 a.m. to 9 pMenday through Friday, and 9 a.m. to 9 p.m.
Saturday and Sunday. No charges are made for taiepdervice except for long distance collect calls
you accept and AT&T or Southwestern Bell directiofprmation calls you make.

Directory Information

For local (Magnolia) information use the telephaimectory supplied in the apartment. Please |lehge t
directory in the room when you check out. For Idddagnolia) and 870 area code long distance
information, use a pay phone for which there i€harge by dialing | + 411. Directory informatiorr fo

any other area code (area code + 555 + 1212)enyjllire a charge. Directory information calls froauy
residence hall room will require the use of yolepbone calling card. For on-campus informatioreath
your on-campus directory or dial "0" for the SAUeoator. No charge is made for on-campus information
through the SAU operator.
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Long Distance Calls

No long distance calls can be charged to your rpbone. You must either use a calling card or call
collect for outgoing calls. You will be able to e#ee long distance calls that have been paid byaller.

Although Southwestern Bell should screen incomioitect calls, occasionally one slips through.

Please do not accept collect calls; if you do, wilbe charged for the call plus a $25.00 Univirsi
service charge. Calling card calls can be madestguwour personal calling card.

Students applying for long distance calling cardsifany long distance carrier should ask for ariéta
Alone" card which means that the card holder welldiled for the calls made using that card. Calisle
with your calling card, which appear on the Uniutgrtelephone bill, will result in the cancellationf
your calling card and telephone privileges.

How to Use the Telephone System
To call on-campus, use only the last four digita ¢élephone number.

To call off-campus (a local number), first dial®@dahen the seven digit number. The office coddkén
Magnolia area for which there is no toll are 2335,%596, 695, 901, 990, and 800.

To call long distance, first dial 9 then 0 and ph®ne number. If you have a touchtone phone and an
AT&T credit card, you may enter your account numibdghe usual way. Otherwise, an operator will
come on the line in a few seconds and ask "Mayp eu?" Indicate that the call is collect or pr&ithe
operator with your calling card number or your AT&fedit card number.

Custom Calling Features

These are provided free as part of the SAU teleplsgatem and are not connected in any way to those
provided by Southwestern Bell to residence custemer

Call Waiting: During a telephone conversation, you will hear beep for an on-campus call or two
beeps for an off-campus call. To answer a waitalfafter completing a present call, hang up and yo
will be rung back if the caller is still waiting.oTanswer a waiting call while holding a present, gakss
and release the switchhook and you are connecti twaiting call. To return to the call on holdegs
and release the switchhook and you will be retutndtie first call with the second still on holdiess
the second party hangs up.

Transfer: To transfer a call to another campus extensia@ggand release the switchhook, listen for a
tone, dial the number of the party to whom the isalb be transferred, and either hang up aftefitbie
ring, or remain on the line to announce the cdie Transferred party will not be connected until yo
hang up.

Conference Calling: Extends a two-party call to a three-party calll @ee first party. Press and release
the switch hook (first party is put on hold), lister tone and dial the second party - wait foaaswer,
press and release the switch hook and the thrég-quference is established. To drop the thirdypar
press and release the switch hook and you are ctth® your original party.

Rules and Regulations

The University reserves the right to have authorizersonnel enter student housing for the purpofses
determining general cleanliness of rooms, to deteriine amount of damage and general misuse of
University property, to make repairs, to maintdia general order and security of the village, and t
conduct other official business. Discretion will liged at all times. Whenever possible, the roorbsil
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entered when the student is present.

In signing the lease, the students agree durintgtine of their occupancies in University housing to
comply with the rules and regulations of the Unsitgrand of the Village relative to preserving arded
maintenance of student status. The general rukbsegyulations are printed in the General Catalog, t
SAU Student Handbook, and State of Arkansas Staapplies to students and the University.

The University reserves the right to terminatedbetract by written notice if the student failscamply
with the conditions of the lease.

Alcohol

The consumption or possession of alcoholic beveragecampus is prohibited. Violators are subject to
strict University discipline.

Building Exterior, Roofs, Ledges, and Windows

Posting of unapproved signs, erecting of antenadala/satellite dishes, or any other objects han t
exterior of buildings is prohibited. Residents aot allowed on roofs or allowed to climb up theesiaf
buildings or to be on the ledges of the buildingsthing is to be placed, stored, affixed, or exieithion
the ledges or windows of the buildings. Nothingpi$e thrown, dropped, or spilled from roofs, lesige
windows, or balconies.

Candles and Incense

Candles and incense are not to be burned in yastrapnt because they present a true fire hazard and
may also provide an odor which may be disturbingegidents in the complex. Even unburned candles o
candles without wicks are not permitted.

Cooking and Appliances

The village was built with the idea that residemtaild split time between the campus dining facitityd
preparing their own meals. In the apartments esddhave the luxury of a full kitchen, but withasy
life style residents have the option of a prepanedl at the dinning hall at any of the regular Bour
Coffee pots, popcorn poppers (if used for theiendied purpose), electric clocks, radios, stereos,
blankets, hair dryers, televisions, vaporizers;, beaiters, make-up mirrors, and razors may be unsed
your room.

Damage

Students are responsible for the condition of tapartment. The check-in sheet should be carefedy

and signed when you move in because this formed ts determine damages that occur during the year.
If damage other than normal wear and tear occtudests will be charged for repairs.

The condition of public areas is the responsibibityall students. Please help maintain the areas by
treating them with reasonable care. Damages thtair @ public areas should be paid for by those
persons doing the damage. If the responsible pexsare not identified, then the damage costsheill
divided between the residents of the apartmentu ¢&m help keep your costs down by encouraging
others to respect public areas and to assume rgibgity for their own actions. If prorated charge®
not made and damages continue, the inevitabletriedhlat all students suffer.

Drugs

Federal and state laws forbid the sale and useugkdvhich are not prescribed by a physician or
available on the legal open market. The Univengibhibits possession, use, or distribution of naanj,
LSD, or other hallucinogens or narcotics by anjtostudents in any campus facility. Any studendwkn
to be possessing, using, or distributing such dizigabject to eviction from the Village Apartments
SAU disciplinary action including eviction and asteimprisonment, or fine, according to state law.
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Fire Safety

Fire

Should you discover a fire, no matter how insiguifit you think it is, you must sound the alarm to@h
notify the staff immediately. The building should &vacuated before there is any attempt to cotitain
fire. Remember, most injuries occur from smoke,flaohes. Fire evacuation routes and practicesbaill
held during the semester. Evacuation proceduregasted.

When an alarm sounds residents should:

I. Close windows and raise the window blinds.

2. Leave the lights on.

3. Wear coat and hard-soled shoes.

4. Carry towel (to place over face in case of smhoke

5. Close door when leaving to prevent smoke froraaging.

6. Proceed quietly to your exit route.

7. Walk swiftly. Do not run or push.

8. After leaving the building, move to the fronthfilding.

9. Do not return to your room for any reason uh#l all clear is given by the staff.
10. Horseplay will not be tolerated at the timeany alarm; life safety is a serious business.

False Alarms

False alarms are not only illegal, but also danger&very time a building is evacuated, therees th
possibility of injury. Frequent alarms tend to ¢eea feeling of false security and it becomes more
difficult to evacuate the building. In the eventeofeal fire, this could lead to serious consegegn€or
those reasons, everyone must evacuate every tavadhm rings. Any student found guilty of giving o
causing a false alarm of fire or threat of a bonilblve subject to arrest and disciplinary actiontbg
University.

Fire Equipment

Fire equipment is of no value unless it is in plaod in working order. Therefore, those individuats
take or use fire equipment improperly will be cheddor repair or replacement and will be subject to
disciplinary action.

Fireworks
Use of unauthorized possession of firecrackergratkplosives, or dangerous chemicals is not pardit

Flammable Decorations

Flammable items that may pose a fire threat mayadaittached to the ceiling. This includes items
such as fish nets or large flags which are susgkfrden the lights and ceiling.

Gambling

In accordance with the laws of the State of Arkapngambling is not permitted. Gambling can also
create financial and interpersonal conflicts whach detrimental to student progress.

Guest Conduct

Residents are responsible for the conduct of theasts while on University Village property,
immediately adjacent areas, or at University Vilaponsored activities. This is true when guests ar
there by the resident's explicit invitation ancbalhen the guests are present simply with your
acquiescence to their presence. Upon request,wsest i required to truthfully identify him/hersadf
any University staff member.

The cost of repairing any damage to University propcaused by a guest of a resident will be clithtge
the resident.
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Highway Signs

Possession of road signs is a violation of state iscovery of such signs will result in refertalthe
Office of University Housing.

Litter
It is the resident’s responsibility to disposerafsh in the dumpsters around the University Village
complex. Residents who leave trash outside thpeirtanent door or landings will be charged for ebab
according to the following schedule:

First offense  $50.00/bag

Second offense $75.00/bag

Third offense  $100.00/bag
More than 3 offenses could result in removal frova Yillage Apartments.
Additionally, litter found around the dumpster Wik searched for its origin and the owner will ined.

Locked Out of Apartment
Residents who are locked out of their apartmeritheilallowed one free entry by the
Community Advisor or Resident Director. After tlasidents will be charged as follows:
First time Free
Second time $5.00
Third time  $10.00
Fourth time  $15.00
Fifth time $20.00
More than five times could result in removal frome t/illage Apartments.

Lost Keys

A lost key can result in a serious security probfenthe residents of an apartment. For this reasach
time a student reports a lost key, the Univerdiignges the lock and makes new keys for the resiadént
the apartment. The student is charged for the ceplant of the apartment key. This charge covers the
cost of the core, labor, and new keys. The changg e paid to the Business Office before the servi
will be provided. The fee is non-refundable. Studéasing front door keys will be charged for the
replacement key. This fee is also non-refundable.

Loiterin

Loitering in or around the Village apartments orkpag lots is not permitted. Students should enjoy
living in the Village, but loitering causes noiseddrash problems.

Residents who loiter will be fined $50.00 for eaatident. After three incidents the resident
will be removed from the University Village.

Moving Furniture

Furniture and door mats placed in lounges and paléas are for the use of all residents. Moving
furniture from lounges to individual rooms deprivakers of its use. In order to be fair to all, yoe
asked not to move lounge furniture and doormatsrdfs a rental charge of $50 per item, per danto
student who is found to have lounge furniture. Apant furniture is not to be moved from one apanime
to another or placed outside an apartment. Alitapents are furnished and the furniture must rerimain
its designated location. Residents are respornbimissing furniture in their apartment.

Obscene Matter

Public display of "obscene matter" is prohibiteghahere on campus, including University Village. The
University reserves the right to remove from publ@wv any signs or objects deemed offensive torsthe
or prejudicial to the overall goals of the Univéysi'Public display” and "public view" includes the
outside of apartment doors, windows facing out, lautetin boards.

12

<™ This PDF was created using the Sonic PDF Creator.
* To remove this watermark, please license this product at www.investintech.com



Personal Belongings/Possessions

Southern Arkansas University assumes no respoitgitait the protection of any student possessions.
All losses are the responsibility of the studetaimis left in an apartment when a student changes
apartment or moves out of the complex will be sidog one week and the student will be notified.
Property not claimed within one week will be dispd®f with the University assuming no responsipilit
for this property.

Pets

Pets (except fish) are not permitted. Residentsddwaving pets in the University Village Apartments
will be found in violation of their lease and whle evicted.

It is impossible for students living in a confinagka to take proper care of a pet. Health, danzagk,
nuisance factors affect other residents of UniteMillage. Aquariums must be inspected and appilove
by the Resident Director or CA before installationnsure that they are leak proof and sound.

Pool

Residents are to use the pool during the posteshdresidents are responsible for their guests.
Residents who jump the pool fence will be fined $80ach incident and charged for each piece of
broken furniture found around the pool area.

Quiet Hours : 10 p.m. — 7 a.m. each day

At all times, reasonable quiet should be maintaittad expected that residents and their guedts wi
respect the rights of others by maintaining a nealle limit on noise at all times. Any activityyour
apartment that can be heard two doors from yourtrmgat is considered noise.

At University Village, certain hours of the day leaveen designated "quiet” or "courtesy" hours. myri
these hours, noise must be kept to a minimum twvalésidents to study and to sleep. Radios, TV’s,
stereos, and tape/CD players should be playedviayahat will not disturb other residents.

Musical instruments should be played at a reaserlafél in accordance with noise regulations.
Quiet hours also apply to the parking lots surrangdhe Village complex.

During final exam week, continuous quiet hoursar®rced.

Violation of quiet hours will result in a $30.00é for each person involved.

Recreation around apartments

Organized athletic activities should be conductedhe athletic fields to avoid disturbing residesutsl
causing possible damage. Not playing baseballteharound the apartments will curb accidental
window breakage.

Repairs to Apartment
If during the course of the year, you find that yapartment needs some repairs, contact your rgside

director or CA and report the specific repairs thetd to be made. If, after a week, the repairpaire
completed, contact your resident director.

Reserving Clubhouse and Lounge

Village areas, such as Club House lounges, compaliefitness center, and pool are for use by the
residents of the building. Groups or organizationst secure permission from the resident director t
use a village area for a meeting or group activity/fraternity and sorority activities are prohied
anywhere in the village without prior authorizatiivom the resident director.

Room and Roommate Changes

The Resident Director and CA'’s are always availadleelp with roommate problems. If it is evidemat
you and your roommate(s) cannot live in peace anchbny, you should contact the Resident Director,
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who will assist you in securing an apartment chaifggpace permits.

It is required that you contact and get officiatmission from the resident director to complete the
necessary room change forms before you move.

Safeguarding

One of the problems which occurs when large numbiepgople live together is that of theft. It issei
not to keep large amounts of money or objects gigat monetary or sentimental value in your room.
Items which you do bring should be marked, and e/lpassible, the serial numbers recorded. Always
lock your apartment. In the event something is imggscontact the resident director and the Univgrsi
Police Department (ext. 4100) immediately.

Screen Removal

Window screens are not to be removed. This isssacyg to keep insects out, keep windows cleaner,
provide some security on lower floors, and prewajects from going in and out of windows. Screens
that are removed from room windows will be replabgdnaintenance personnel and a $10 charge will be
assessed each room resident. Additional damaggeshmay also be assessed.

Smoking

Smoking is prohibited in any building on campududang the University Village apartments. There ar
specific places designated 25 feet from the enénaags for smoking. This is due to Governor Dinezti
15 Policy.

Smoke Detectors

All apartments are equipped with a smoke dete€tomot place any decorations or furniture nearghes
devices as that impairs the operation of the lfinjou hear a smoke detector alarm, contact thédeaes
Director or your CA. Tampering with detector ortleay will result in the following:

First Offense - Written warning

Second Offense - $25 fine

Third Offense - Dismissal from the SAU housing
Solicitation

Solicitors and salesmen of any kind are not peealittn University Village grounds unless they have
written permission from the Vice President for SmdAffairs. Printed material may not be distrilzute
under a student's door. This policy applies taathpus organizations as well as off-campus groups o
individuals. This includes students selling sandhe&or any other commaodity. Unauthorized solicitors
should be reported to your resident director IMMEDELY'!

Theft
You are encouraged to protect your belongings bkihg your apartment when you are not present.

Tornados

The following guidelines are suggested for usdedvent that tornado warnings are issued for Clolaim
County. Tornado warnings are issued when a torohmml has actually been seen; a tornado watch is
ordered when weather conditions are such thatnador could occur. The Columbia County Emergency
Siren will sound a continual steady tone for thmeeutes when a tornado has been sighted. Warnings
should be clarified by tuning the radio to KVMA loy contacting the switchboard or the local police
department. Action should not be taken on the kagimconfirmed rumors. CA's will alert residertsait

a tornado warning is in effect. Fire alarms wilt be used under any circumstances to notify residefn
tornado activity. In the event of alarm resideitsidd leave their apartment and other areas with
windows. Residents should take shelter in proteateds away from the exterior and upper floordef t
building. Doors to apartments should be closed.
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Suggested areas of shelter are interior hallwagseents, etc. Individuals should remain within the
building. The CA’s will notify you when the tornadearning has expired and all-clear is announced.

Trash (Also seelitter)
It is the resident’s responsibility to disposerash in the dumpsters around the University Village
complex. Residents who leave trash outside tipairtenent door or landings will be charged for elbab
according to the following schedule:

First offense  $50.00/bag

Second offense $75.00/bag

Third offense  $100.00/bag
More than 3 offenses could result in removal frowa Yillage Apartments
Fire Sprinklers
Fire sprinklers are located in each room of thetapents. These are for fire safety only. lllegat usl|
result in removal from the University Village.

Trespass
You may be charged with criminal trespass if yoawimgly enter or remain unlawfully in or upon the
premises of another, if instructed to leave byuaent, any housing staff member, or University éli

Vandalism
Students who vandalize property on University peasiwill face disciplinary action and will be chedg
the full cost of a repair and/or replacement.

Vending Machines
Students losing money in a complex vending machiag apply for a refund with the Business Office.

Waterbeds
Because of their extreme weight, waterbeds aralfmved in the apartments.

Weapons

Conduct which endangers the safety of the residlectimmunity is prohibited. Residents are not
permitted to have weapons of any kind (includingdBis, air guns, pellet guns, paintball guns,
explosives, dangerous chemical, metal knucklemgade knife, or other dangerous weapons) on
campus. It is unlawful and against policy to exhdridisplay any weapon capable of producing bodily
harm in a manner which intimidates another persomasrants alarm for safety of another person.
Weapons may be stored free of charge with the WsityePolice. "Look-alike" weapons (e.g. toy guns
that look like real weapons) are also prohibiteccampus. Possession of weapons will result in
immediate expulsion from the apartment complex

Code of Conduct and Student Responsibilities

The primary responsibility for discipline rests lwihe individual student. The ultimate goal for the
discipline procedure in the residence halls at $#\td assist students in developing self-discipliBach
student will be treated as an individual, and fdrdisciplinary procedures are instituted only atlstime
that it becomes apparent that informal proceduresat producing desired change.

The University Village Apartment conduct concerresyrbe handled entirely at the village level by the
resident director/apartments coordinator in corfjoncwith the director of housing or sent to theulsimg
Judicial Board or may be referred to the Officestfdent Life, depending upon the classificatiothef
conduct problem. The process, guidelines, andiisaisccan be obtained in the University Housing
Office, the Dean of Students' Office or from thsident director/apartments coordinator. In thenetiee
problem is referred to the Office of Student Litee process will follow those guidelines as setifan
the SAU Student Handbook regarding “Individual S&nmis and Responsibilities and Disciplinary
Procedures.”
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The intent of any disciplinary procedure is to anage self-discipline and responsibility among
residents, and the University Village is expectegrovide both living and learning dimensions. To
achieve an agreeable living environment and p@sléarning climate, responsible behavior by apartme
residents is essential. Conduct regulations asbkstied by several authorities, including: Boafrd o
Trustees, Office of Student Life guidelines, statel federal regulations, village government rudesl
individual housing policies.

Students and staff in apartments share an oblig&tiinsure that conduct is responsible. Studests a
expected individually and through their complex ggmment to insure the health, safety, and social
educational welfare of each resident and the redderprotection of state property. The following
Housing Code of Conduct and Responsibility has loeseloped.

A. Civil authority and laws are binding at all times. This includes, but is not limited to:

1. use, possession, or distribution of various peglelic, hallucinogens, or euphoric drugs.

2. gambling for money or for property.

3. use, possession, or distribution of alcoholiedbages on the SAU campus.

4. theft.

5. tampering with, or misuse of fire alarm systextjnguishers, and evacuation procedure detectjaipment.

B. Students in the village apartments must respeché property and personal safety rights of the
University. (Students must thus expect to pay for damage abmveal wear and tear.) In order to insure this ftflewing are not
permitted:

1. firearms and ammunition.

2. use or unauthorized possession of firecrackersther explosives or dangerous chemicals.

3. waterbeds.

4. improper use or duplication of keys.

C. To guard against undue fire danger, the following W not be permitted:

. use of appliances for the preparation of foodide the kitchen area.

. use of flammable cleaning fluids.

. storage of any flammable liquids in open or wmgbcontainers.

. remaining in the building when the fire alarnusds.

. any decorating which involves excessive useooffire resistant materials, use of open flamesund
hazardous circumstances, attachment of paperhbdlgbes, or lights larger than miniature bulbsGimistmas
trees.

6. incense and candle burning.

D. Village Apartments Government have authority and inpact capabilities, which weigh heavily on
the personal and group life of residentsPolicies and procedures addressing conduct are &mltanced in
concert with the Student Code. Government decisionst not only reflect the majority view, but alsaist protect
the rights and concerns of individuals. Areas afdigct and responsibility covered by village goveenirinclude
those suggested below:

1. noise and disruptive conduct.

2. responsibility for providing programs and adtes for meeting the needs and interests of thaesis.

3. University Village bulletin.

4. policies on posting and/or disagreeable unsigidbrnment of property.

b~ wWNER

HOUSING JUDICIAL BOARD PROCEDURES

Purpose and Goals

The goals and purpose of the Housing Judicial Baegds follows:

» Change and redirect improper student behavior

* Protect the village environment

» Empower students through responsibility of actions
* Protect the rights of all students
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» Foster a sense of community environment
» Protect rights of students involved in the disciglly process by providing specific due process
and appellate procedure.

SELECTION OF JUDICIAL BOARD MEMBERS

The Judicial Board will be comprised of one restdesm Bussey Hall, East Hall, Greene Hall, Harrod
Hall, Honors Hall, Talbot Hall, Talley Hall, and Whersity Village. There will be one at large contimeé
member selected from the list of applicants. Toart members will be selected through an applinatio
and interview process through the Office of Uniitgrelousing. There will be two alternates selected
from the remaining applicants to serve if a boasshber has been dismissed, deemed to have a bias, or
any reason a member may not be present. The ctemmitll meet once a week to hear minor offenses
from the residence halls or apartments. A resid&attor will serve as a non-voting advisor to the
board.

Within the Judicial Board itself a board chair eahing officer must be selected. A minute takesinie
selected for the purpose of recording the procgsdior appeals and insurance of due process and a
treasurer to assess all fines assessed by the. baaecretary to ensure all paperwork is propseiyt
and filed.

Criteria of Board Members

* Must be a resident of the hall in which they repras

* Must have and maintain a 2.0 GPA.

» Cannot be on disciplinary probation. Once put scidlinary probation that member will
immediately be removed from the board and forfiépprvileges thereof.

* Must be full time student

» Must protect confidentiality of the accused

Basic Information About Judicial Board
The following is a brief overview of the individgakoles on the Judicial Board.

Advisor — A resident director will serve as an advisor tojtidicial board. The role of the advisor is to
ensure that a fair and just hearing takes place.

Chairperson —The advisor to the judicial board shall appoinhaimperson of the board. The role of the
chairperson is to coordinate board activitiesgdneral, questions from board members, the acarsd
complainant should be directed through the chalire chairperson does not have a vote, except in the
case of atie. The chair should ensure that auguds present.

Secretary —Each board may appoint its own secretary, whoke#lp minutes of the judicial board
hearing, and of the decision rendered by the bolsfidutes will not be taken during deliberationher
secretary will also ensure all proper paperwoifidésl in a timely manner.

Quorum — A quorum will consist of 50% plus one member of ioard.

DISCIPLINARY PROCEDURES

Assigned Violations
Violations assigned in the village apartments #ratserious (i.e. major) in nature are filed with Dean

of Students. Also, offenses involving groups, Geeeks, athletic teams, etc, are reported to tanof
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Students. Violations that are minor in nature ti@ur in the village apartments are heard by the
Housing Judicial Board.

Major violations are defined as any offense thatid¢devarrant suspension.
Minor violations are defines as any offense thatildaot warrant suspension.

Housing Judicial Board Procedure for Disciplinary Process

Reporting- Alleged violations of university housing policy aeported to any member of the housing
staff. Any student, faculty, or staff may file sciplinary incident report. Upon review the cagé be
assigned to the housing judicial board for heaohiginor cases or sent to the dean of students for
hearing of major cases.

Notice of Hearing —There shall be written notification of the heargigen to the accused and the
complainant. The notification shall be hand deteeeto the on-campus student, at least three §3%cl
days prior to the hearing. The notice will contsiformation about the alleged charges, time aadgbf
the hearing, a copy of the Statement of Rightafiostudents involved in the hearing, a copy ofegp
procedures, and an option to waive the right &.tri

Hearing Procedure
All Housing Judicial Board Hearings shall followadprocess and ensure a fair hearing for the accused

Notice of the hearing will be delivered to the &nd(3) three days prior to the hearing. The studad
the complainant have to the right to:

1) Be present at the hearing. However, either or talstudent and complainant fail to
appear at the hearing after being properly notjfied hearing may be held in their
absences and a decision rendered accordingly loaseformation presented.

2) Present evidence by witness or by signed writtatestent if a witness is unable to attend
the hearing. It is the responsibility of the stutdend the complainant to notify their
witnesses of the date, time, and place of the hegaiif witnesses fail to appear, the
hearing may be held in their absence.

3) Bring an advisor to the hearing. The advisor (whest be of the Southern Arkansas
University community, faculty, staff, student) magt participate in the examination of
witnesses or presentation of materials or inforamato the hearing officer/board. The
advisor’s role is limited to providing advice anshsultation to the student.

4) Challenge the ability of a board member to servéherjudicial board due to knowledge
or bias in the case. The decision of whether ta@dmember shall serve rests with
judicial board as a whole and on the advise of thavisor.

5) Question all witnesses through the board chairarihg officer.

6) Be informed of the disciplinary outcome. The aetumay wait for immediate decision.
The accused will be notified in writing of the bdardecision within 3 working days of
the end of deliberation.

Disciplinary hearings are closed to the public.
Appeals

The Director of Housing serves as the chief rewadficer of disciplinary decisions of the Housing
Judicial Board. The director reviews disciplinappeals.

A student found responsible for a disciplinary si@n may file and appeal with the Director of Hioigs
Appeals must be filed in writing, within three @ass days after a disciplinary decision is rendieaed
delivered to the University Housing Office, 202 Relds. An appeal may be submitted based on one or
more of the following:
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1) Denial of due process (i.e., failure to follow starocedures);
2) Inadequate information to support decision; and/or
3) Sanction not in keeping with gravity of wrong-doifig., too harsh)

A disciplinary sanction does not go into effectiutite appeal is completed unless stipulated otlsenvy
the director of housing.

Disciplinary Actions

The Vice President of Student Affairs has the righteview all cases. Disciplinary actions are, rint
limited to, the following:

1) Warning — Notice, oral or written, that a specific behaviora series of actions is
unacceptable to the point that repetition would iigsly result in more serious
disciplinary action. Usually issued by a Commurigsistant or Resident Director.

2) Housing Probation— The student’s participation as a resident inuthigersity’s housing
system is placed on a provisional basis.

3) Removal from Housing (Residence Halls or Universityillage Apartments) — The
student’s participation as a resident in the umsitgs housing system is denied.

4) Additional Sanctions— In addition to the previously stated actiong; afthe following

may be included as a part of any action taken:

a. Reimbursement for damages
b. Loss of privileges
c. Removal from elective or appointive office
d. Ineligibility for pledging or initiation
e. Periodic interviews with a Student Services staghmber
f.  Work, self-improvement, community service
5) Parent Notification — The University may notify, in writing, a paresttlegal guardian
of a student who is an entering freshman (init\ad semesters).
6) Disciplinary Fee — Students who fail to complete any assigned ganby the housing

judiciary committee will automatically be assigreedhonetary fee.
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